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Total balance Debt free date Projected interest saved with NZHL

Market value

$398,344 $1.780.,000 $91,155

Total limit: $426,273 When compared to a bank mortgage with your
original loan term @
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This user guide will help you navigate
and use the DebtNav Client Portal.
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Have a mortgage a life.




1 Enter username and temporary password
received via the email.

Sign in

2 Clle S|gn in. hazel.mcivor@nzhl.co.nz

3 Enter the temporary password from the email. Set password

Please provide the following details.

4 Enter a new password, then reenter to confirm.

Your password has expired, please change to a new
password.

DebtNav uses Microsoft’s default strong
password policy. _—

This policy enforces that a password is between T
8 and 64 characters and has at least three of
the following:

» Uppercase letter

- -owercase lefter
Continue
* Number

° Symb0| Cancel

menu

5 Click Continue.
Log Out

1 Click on the setting icon at the top right
of your screen.

2 Click Logout from the drop- down menu.

Profile

Logout

I L

menu



Bookmark Website - Windows oL +[ 0 -

1 Click on the staricon. W& DebtNav - Overview X  +
. < C @ debtnav2test-hcfwdugjgOejbced.z01.azurefd.net & =2 (x
2 Enter name you will
. X
remember it by. Edit bookmark
3 Select location, either in Name | ElienHEottal l
a folder or visual on the
Folder Bookmarks bar -

bookmark bar.

More." m Remove

To get your bookmarks on all your devices, turn

on sync.
4 Click Done
@ New Tab X +
When you open a new browser
. . . =3
window the new link to client portal C CO‘ = *)
is visual on the bookmark bar W& Client Portal IE NZHL Website Links @ Google @ Fidelity Life Apollo...

menu
g 8
Bookmark Website - Mac |+ 2 -
wdugjgOejbccd.z01.azurefd.net ¢ ﬂ) + 88
——
OO Add to Reading List
. . M Add Bookmark
1 Click on the share icon. =, New Quick Note
£) Email This Page
2 Select Add Bookmark from drop-down menu. \J Messages
@ AirDrop
~ Notes
Reminders
3 Enter name you will remember it by. Add this page to;
¥ Favourites (]
. Client Portal
4 Click Add
When you open a new browser cancel (TR
window the new link to client
portal is visual under Favourites.
eee - a + 88
Favourites
P——
Al i v s SO
c BT = u[
Client E-mail - Trademe E-mail - Apple Yahoo! Disney V Usea New
Portal Hazel... Hazel... Virtual... Zealand...
menu



Forgot Password

1 From the login screen, click Forgot your Sign in
password.

hazel.mcivor@nzhl.co.nz

Sign in

2 Enter your email address. Forgot password

Please provide the following details.

3 Click Send verification code.

Send verification code

4 Enter verification code from email.
Forgot password

Please provide the following details.

5 Click Verify Code.

hazel.mcivor@nzhl.co.nz

6 Click Continue.

Verification Code

Verify code

Send new code

Continue

7 Enterin new password. Change password

DebtNav uses Microsoft's default strong
password policy. This policy enforces that a
password is between 8 and 64 characters and
has at least three of the following:

* Uppercase letter

* Lowercase letter

* Number

* Symbol .

Please provide the following details

Continue

8 Re-enter password to confirm.

9 Click Continue.

10 The clientlogin screen will appear. Sign in
Enter in new password.

hazel.mcivor@nzhl.co.nz

11 Click Sign in.

F it your ?

menu



Change Password

1 Click on the setting icon at the top right of
your screen.

2 Click Profile from the drop-down menu.

Profile

Logout

L L e

3 Click change password. / ‘
CHANGE PASSWORD |

4 Enterin their email address. Forgot password

Please provide the following details.

5 Click Send Verification code.

Send verification code

6 The Verification Code field appears. Forgot password
Enter the code you received via email. Please provide the following details.

7 Click Verlfy code. hazel.mcivor@nzhl.co.nz

8 Click Continue. Verification Code

Verify code

Send new code

Continue

9 Enter in new password. Change password

DebtNav uses Microsoft's default strong Please provide the following detals
password policy. This policy enforces that
a password is between 8 and 64
characters and has at least three of

the following: m New Passwe

= Uppercase letter

= Number -
=  Symbol -

10 Re-enter password to confirm.

11 Click Continue. Signin

hazel.mcivor@nzhl.co.nz

12 The clientlogin screen will appear.

Sriermnewpassvord TR
Sign in

13 Click Sign in.

menu



Add a Goal

Click New Goal on the Projection screen.
Enter the name of goal.

Select the date.

Enter the amount for the goal.

A WODN -

Only numeric entry.

(3,

Select the frequency.

6 Click Add photo

7 Select photo. Click Open (if selecting
from your own camera roll).

8 Click Save.

New goal

New goal X

Name *

Holiday Home

When Cost

12/05/2027  [3] $ 100000 178

-0 1 1
Frequency

Once

menu

Edit / Delete a Goal

Click Edit. Make changes.
Click Save.

N =

Select goal you want to delete.
Click Edit.
Click Delete Goal.

Delete
N

w

Edit

Goal editing X

Name *
Car
When Cost

n/o4/2023 [ $ 30000

Frequency

Once

menu

Hide / Show a Goal

1 Click hide to remove goal from graph
2 Click show to add it to the graph

Hide

menu

Saving Plan

1 Click Save Plan

2 Enter name for the plan
3 Click Save

A green message will pop up saying
Plan Saved Successfully.

Save plan

Please provide a name for the plan.

CLOSE SAVE

menu



Set Target

1 When you update the plan, you may wish to Set target
reset the target line so that the graph correctly
represents the correct target.

2 When you click on Set Target, this message will & Target updated successfullyl X
appear in the bottom right corner of your screen.

menu

Manage Saved Plans
1 Click the drop-down menu
X

2 Click on the tick of the plan you want to view

Switch to plan

22 May 2022 v

26 April 2022 v

3 Switch to plan message will appear.
If you are happy to proceed, click OK.

Switch to plan

You are switching to a previous version. Changes made to this version will
be lost. Press ok to proceed, or cancel and Save Plan before switching.

CANCEL oK
/" Click the pencil to edit the name of plan
B Click the bin to delete plan
Switch to plan X
22 May 2022 v/ 4 []
26 April 2022 v/ 4 []

menu



Add Income

6

Click the @ icon next to Income.

Enter the name of the person who is receiving
the income.

Click on the drop-down menu to select the
frequency of income.

Enter the amount.

Click on the calendar icon to select the date the
income started.

You cannot enter a past start date.

If you know the end date of income, enter this in,
otherwise leave blank.

Click Save.

Edit Income

Add new income

Name *

Frequency Amount

-~ | so0

Start date End date

17/0s/2022 ] o}

SAVE

menu

1

Open the income panel for the income
you want to change.

2 Click Change.

$1,500 Fortnightly from 27/04/2022 Tom my

Name

Tommy

End Date E

3 Enter in the amendments required.
4 Click save.

Add new income X

Name *
Tommy
Frequency Amount

Fortnightly - | $1500

Start date End date

23/05/2022 ] i)

3

menu

Delete Change

1

You can delete a change to income or expenses if
it’s in the future.
There will be a delete option available.

$1,600 Tommy Fortnightly from 23/05/2022

Name Amount

Tommy 1600

-

Start Date

23/05/2022 (3 End Date i

DELETE ) SAVE

menu



Add Expense

1 Click the (¥ icon.

Household expenses ®
2 Enter the name of the expense. I expense x
3 Click on the drop-down menu to select the Name*
frequency of expense. aoctricity

Frequency Amount

4 Enter the amount.

Monthly + | %200

5 Click on the calendar icon to select the date the
expense started. You cannot enter a past start date.

Start date End date

23/0s/2022 o) o]
If you know the end date of expense, enter this in,
otherwise leave blank.

Category

6 Select from the drop-down menu the expense
category.

7 Click Save.

menu

Edit Expense

1 Click on the drop-down arrow for the income/
expense you want to change.

2 Click on Change.

$150 Groceries Weekly frem 23/01/2010 ~
Name
Groceries
Category
End Date = Food / Drink -

Add new expense X

Frequency Amount

weekly - $ 150

The start date will default to today’s date.
Change the start date to the next time your Start date Imm
o]

income / this expense will be paid.

A 4

3 Amend any other fields as required.

4 Click Save.

menu



Editing a Past Dated Income / Expense

$5.200 Billy's Income Manthly from 28/07/2021 ~

Mame

Billy's Income

End Date m
$150 Groceries weekly from 23/01/2010 ~
Name
Groceries
ca
End Date m Food / Drink -

The functions are the same for both income
and expense.

You can only edit Name and End Date.
The category field in expenses is also editable.

If you need to amend the amount, frequency or
start date, follow these steps.

1 Click on the drop-down arrow for the income/
expense you want to change.

2 Click on Change.

$960 Simon weekly from 20/05/2022 A

Name

Simon

End Date m

SAVE CHANGE

Add new income X
Name *

Simon
Frequency Amount

Weekly - 5 1010

The start date will default to today’s date. Change
the start date to the next time your income / this Start date e
expense will be paid. earonzcze B

A 4

3 Amend any other fields as required.

4 Click Save.

menu
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Editing a Past Dated Income / Expense... cont.

$960 Simon weekly from 20/05/2022

Name

Simon

End Date
21/07/2022 )

SAVE CHANGE

Once you press Save on the pop-up window, the
old line will have an End Date of today and the
new line will be added to the Plan.

$1,010 Simon Weekly from 22/07/2022 v

$1,010 Simon weekly from 22/07/2022

Name Amount
Simon 1010

Start Date

22/07/2022 (8 EndDate i

Frequency

Weekly

( DELETE

) save

menu

Add Insurance

1 Click the (¥ icon.

@® Insurances

2 Enter the name of insurance.

3 Click on the drop-down menu to select the
frequency of insurance payment.

4 Enter the amount.

5 Click on the calendar icon to select the date the
insurance payment started.

If you know the end date of insurance payment,
enter this in, otherwise leave blank.

6 Click Save.

11

Add new insurance X
Name *
Frequency Amount
- $0
Start date End date
23/05/2022 | ]

SAVE

menu
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